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CONFIDENTIAL

Brainhealth BrainMaster Operational Guide

The following pages are intended to provide you with instructions on how to operate
your Brainhealth BrainMaster. This document should be used in conjunction with the
Brainhealth Protocol Training and Electrode Location Document.

BrainMaster Passkey information, you will need the following when you first log on,
please remember to check the Remember Passkey box in the Log into BrainMaster.

Serial Number: (the serial number of the device that you are using)

Passkey: (the passkey number of the device that you are using)

Note all pass key “O” are zeros

If you require additional documents or resend please ask via e-mail.

Alan Parkinson
Brainhealth Home or Remote Neurofeedback Training
http://www.121neurofeedback.com

10 Harley Street, , London W1G 9PF, Tel: 0207 009 4650
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Brainhealth BrainMaster Operation

1. Introduction

The purpose of this document is to provide assistance with the BrainMaster operation for
neurofeedback training as provided by Dr Lesley Parkinson, Brainhealth, 10 Harley Street,
London.

2. Document Control & History

This document is controlled and owned by:
Alan Parkinson

Brainhealth

10 Harley Street

London

W1G 9PF

Tel 07801271862

The Clinical content is owned by:
Dr Lesley Parkinson

Brainhealth

10 Harley Street

London

W1G9PF

Tel 020 7467 8300

Any queries relating to this document should be directed to Alan Parkinson or Dr Lesley
Parkinson.

This document is at issue status 1.0 7" March 2017 and replaces all previously issued
documents. This document becomes uncontrolled once printed. Previous Issue History — 1.0
3" December 2008.

3. Scope

This document is intended to act as an aid for remote Brainhealth BrainMaster operation for
neurofeedback training and should be used in conjunction with Brainhealth Protocol &
Electrode Locations documentation.

4. Contents

Section Subject Page
F Facing Sheet 1
1 Introduction 2
2 Document Control & History 2
3 Scope 2
5 Operating The BrainMaster 3-8
6 Recharging 9
7 Comm Port Error Messages 9-11
8 Archiving and e-mailing Protocols 12-18
9 Serial Number and Software Key Reminder 18
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Brainhealth BrainMaster Operation

5. Operating the BrainMaster

e Click on the BrainMaster 3.XX icon on your desktop. The BrainMaster Setup/Home
Screen will open. Note the screen below is illustrative.

P a———— .

Welcome to BrainMaster LOGIN OK: SN: 31089
UNLIMITED USE
Current Trainee{Study Folder: CLINICAL LICENSE

Trainee ID: alantest,

Login
Trainee alante st
Name: Folder Selections
Comment:
. Run The Next Session
Next Session Number: Total Sessions Available:
1 repeatable

Training screen is currently: Not Running iexjorChianoelsettings

Exit Product Manuals Review Session Results

The Setup Screen is now usually located at the top of your display on your desktop.

It provides six main choices; “ Log On”, "Run the Next Session,” "Folder Selections,” and
"Review Session Results,” "Exit BrainMaster Program.” For home users, “View or
Change Settings” should be disabled (greyed out).

Note: Home users must not use “View or Change Settings,” even if it is enabled

¢ No need to click on the "Login to BrainMaster" tab if “LOGIN OK: SN: (the serial
number of the device that you are using).” is shown at the top right hand corner.

e Click on folder selections and choose the Folder you require. If the folder you want is
already displayed in the "Current Trainee/Study Folder" within the BrainMaster
setup/home screen, ignore this step.
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Select Trainee/Study Folder

! Select Folder: [you may double-click to select]

o] =
| |[MlanFocus[D1-5] Create New Folder

Jalphal]
[Alpha?]

[alphad]

[assepete]

[ASSESSMENT Tania C3C4]
[Bmirror]

[CB031301]

[CBO31302]

[CBO41301]

[CB041302]

[CBD41303]

[CB121303]

[CB121305]

File Name [Trainee ID):
alantesty

Trainee Name:
alantest
| Comment:

Session Genie

Administer Session Genie

Folder Notes
Session Librarian
v

Sessions Used:
]

Max Sessions:

]

Edit
Comment

Push to Server and Delete Folder

NOTE: Before you leave this screen, make sure that the desired trainee and protocol is
selected from the list, and appears in the text area alongside the list. That will enable
the BrainMaster to point data to the correct folder. That will in turn ensure that the
correct training program will be used and correct summary of EEG data will be
recorded. In this example protocol alantest has been selected (see blue high light) and

it appears in the dialogue box below. Now click OK. This will return you to the

Setup/Home Screen. — see below.

NOTE: That only clinical user should have the "Create New Folder” control enabled.

Home users must not use this button even if it is enabled.

NOTE: The Training Screen will only load the trainee name and settings when it is
started. If a different training protocol is required or the trainee is changed, you must
exit and restart the software and select the new protocol or trainee to be loaded.

Click on "Run the Next Session" tab on the BrainMaster Setup/Home Screen.

 — =S

Welcome to BrainMaster

Current Trainee/Study Folder:
Trainee ID: alantest}

Trainee
Name:

alantest

Comment:

Next Session Mumber:
1 repeatable

Training screen is currently: Not Running

Exit Product Manuals

Total Sessions Available:

LOGIN OK: SN: 31089

UNLIMITED USE
CLINICAL LICENSE

Login

Folder Selections

Run The Next Session

View or Change Settings

Review Session Results
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Brainhealth BrainMaster Operation

e The Training Screen BrainMaster 3.XX XX XX should now open.

T Tesining/ Control Sereen - BrainMaster 3.7 S =
Dits Ditplay Freqilands Colee Sound

| 5TOP | Winiow | 00:00

e Click on the GO tab in the Training Screen.
o After a few seconds a MASTER window should open, the detail shown in the window
below is illustrative, click on the OK tab.

asTER S
JS Ready to Start!

Flace Electrodes:
CzZ - Fpz - A2

Turn on Module

Hit OK to Start Mow

Hit Cancel to Start Later

0K Cancel

e This screen confirms your electrode placements.

o Wait a few seconds while the software is communicating and setting up the
BrainMaster.

e You should see signals being presented within the Training Screen and a Master
window box displaying "Module is Running!"

e Atthis point, ensure that the EEG signal looks correct.

e Click on OK in the MASTER window when you are satisfied that you are ready to
proceed.

e If you are unable to get a good EEG signal, check leads, electrode placements or
press “Cancel” and contact your clinician.
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MASTER x|
ﬁ Module is Running!

To Start this Session,
Press OK When EEG Signal is Good!

Press Cancel to Cancel this Session for now

oK Cancel

e The Training screen should now display the signals and the display that has been
chosen in small boxes within the Training Screen Window.

e For the first 60 seconds the client should relax with eyes open while the BrainMaster
software is determining the auto threshold levels.

% Training/Control Screen - BrainMaster 3.7i - o X

| Data Display FregBands Color Sound

01:59 098

| SIMULATION MODE [NOT LIVE) SIMULATED EEG

EEG CHANNEL 1: C4:

W“I‘d 3 sec.

A AT o el 2

Theta:4.0000-7.0000

U'*"‘”i’lllll""lhﬂlf"'"4"*"i""'i'l'\f‘JI‘J"'lf‘|'U“'l"l""“"”W\“""'f‘lr"‘"*"‘"""""W"“'""""""“'"""'“"J“i"i'"‘Ji'lll\‘|t""J'\J’|\|IU|U\‘J'\'l""J't"|l'\'""'*"l'l‘1n"Jr'n"\"\“l'@'l‘l'l"ﬁ*"r-

100 14

Take a few moments to look at the display.

If you click on the WINDOW tab within the Training Screen that will present you with a list of
display options. Look in the BrainMaster PopUps section and Click on Thermos to display the
Thermometers. Or any other display.

e The Games option is under the flash player tab. Be mindful when participating in the
games option as it is not suitable for everyone or every time you train. You may think
you are doing well when in fact you are not. Also the games option can sometimes
lead to frustration when the game does not advance. It is recommended that you also
display the results or keep a close eye on what the thermometers are doing to assist
with the decision to stop the training if the low and high frequency content starts to
rise.

e ltis highly recommended that you do not look at any other visual displays, such as
movies, as this will distract from your Neurofeedback training.
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e Ensure that your sound card is active on your PC and provides a comfortable volume
to hear audio feedback to aid your training. Attending to the sound is the most
important part of the training.

Allow the client to learn, using the Sounds and Thermometer bars as a guide, to let
themselves know when their brainwaves are achieving the desired state.

e When the session has ended click on the STOP tab within the Training Screen. A
Master window will open, click on OK. Then click on the CLOSE tab within the
Training Screen. A Master window will open, click on OK.

¢ If you do not follow the above ending the session procedure and you want to rerun a
training session the software may lock up and the training session will not resart, if
that happens turn the BrainMaster software off and on, and restart the training
session.

' Are you sure you want to
L) Exit the Training Screen?

oK Cancel ‘

e That should return you to the Setup/Home Screen. Click on the "Exit BrainMaster
Program" tab.

Please Note:

If you are rerunning the training protocol and need to change the leads or electrode
placement, exit the BrainMaster software, replace the electrodes and restart the program
when ready.

If you have finished with your training runs switch off the BrainMaster, recover all leads, clean
the electrodes and place all BrainMaster equipment in the blue bag.

The next time you need to train just follow the steps above. It would be prudent to ensure that
YOUR computer is switched on for a few moments, connected to a power unit and
disconnected from the Internet or any other network before you start.

NOTE: it is essential that you make sure that you use the correct
Clinical protocol and electrode location before proceeding with
training! Protocols are designed specifically for each person.
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Reviewing the Results.

The Brainmaster faithfully records all session activity. If it has not recorded any results that
normally means one of two things. 1. The OK signal is good button was not clicked. Or 2. The
sessions was to short (under 1 minute — in that case it will record a session number on a
blank page).

The results options give you a line graph of session by session and a bar graph of all
sessions plus a host of other options, excel spread sheet, text etc.

Irainee lant
Mamee %) @ BReview - o x
File Edit View Components Help
Comment:
ShowAll | Select | Settings | Redraw | Print__ | QuickFile |Excel Table| ReviewSW| ouit « | = |
Next Session Numbe! alantest Tue Mar 07 06:52:04 2017 c:\brainm.20studies\alantest: 38 values scale pk-pk digital filter
1 30

Training screen is
Grand Averages, session: 1 c\brainm.20studies\alantest sum00001.bsm

25 —igital Fi :
A gital Filter Results:
=4 Chan 1

Delta: 5.84

Theta: 9.21
20 Alpha: 10.74 - =
Lobeta: 10.41
Beta: 14.30
15 Hibeta: 22.19 S, FS FiN
~.. Gamma: 19_4\5—/ \/ \_‘/ \/ Betal
= < ————— = = Lo
5 Deltal
] e e
) 1 2 3 45 6 7 8 9 10111213141516 17181920 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38
Page: 8 of 13 | Words: 2,82|

Above shows the results of a simulated run, if you click on the lines in the display it will
change to five second increments — useful as it gives you information on the rate of change.

If you look along the top row of tags you will find a host of options.

SHOW ALL

57 BReview - o x
File Edit View Components Help
ShowAll | Select | Settings | Redraw | Print | QuickFile |Excel Table| ReviewSW| Quit « | = |

alantest Thu May 05 06:58:50 2016 c:\brainm.2D\studies\alantest: 4 sessions scale pk-pk digital filter
50

40

30 —

20 —

ChaiChaiChaiChaiChaiChaiChanChaiChaiChaiChaiChaiChaiChanChaiChaiChaiChaiChaiChaiChanChaiChaiChaiChaiChaiChaiChan 1
Del The Alp Lobe Be Hib Gamn Del The Alp Lobe Be Hib Gamn Del The Alp Lobe Be Hib Gamn Del The Alp Lobe Be Hib Gamma
1 2 3 4

The above shows you four sessions, with session 2 missing because it was not run long
enough or the Good signal OK button was not pressed.

It is strongly recommended that you practice in simulation mode with a made up
protocol of any kind so yoou can press any button to see the affects without causing
any harm.

Alan Parkinson Brainhealth Tel 07801271862 BHBMOPap2 March 07 Issue 1. Page 8 of 18



Brainhealth BrainMaster Operation

6. Recharging the BrainMaster. (Not applicable for Atlantis or 2EB Hardware).

It is good practise to ensure that the BrainMaster is fully charged. However please do not
leave the BrainMaster on charge for more than 14 hours. | would expect the BrainMaster to
last for at least 8 hours per day before requiring a recharge. Note the BrainMaster will not
recharge if switched on, i.e. Red light showing.

7. Com Port Error Messages

Note: if either of the following messages is displayed after pressing the GO tab on the training
screen take the following steps

st QIMASTER £

No Response on COM Port .

! \  Check module "j Error opening COM port
Turn Module off and on L] Check COM port number
Check cable and Settings

Check COM port number & status

7.1 No Response on Com Port

() No Response on COM Port
L3 Check module

Turn Module off and on
Check cable
Check COM port number & status

If you see "No Response on Com Port” then the issue could be: -
1. Com Port settings, for example incorrect Com Port used.
2. USB and or RSR 232 cable failure, (Unlikely)
3. BrainMaster power switch is not ON,
4. The battery is discharged or is not holding its charge and cannot power the

BrainMaster with sufficient energy.

7.2 Error Opening Com Port

'E Error opening COM port
. Check COM port number

and Settings
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If you see "Error opening Com Port" then the issue is that the BrainMaster software installed
on your PC cannot communicate with the BrainMaster because;

1. The Com Port settings are incorrect. For example incorrect com port used physically
on Personal Computer or software on PC or BrainMaster is pointing to a different
Com Port.

2. USB to Serial converter and or RSR 232 cable failure.

7.3 To Check & Correct Com Port Settings.

First of all you have to determine if the BrainMaster software and the Personal Computer is
communicating via the same Com Port.

To see the correct Com Port number, use the instructions below to access Control Panel /
System / Hardware / Device Manager / Ports

7.3.1 To Check the BrainMaster software Com port or change Com port assignment

First of all open the BrainMaster Training Control Screen as shown in previous steps. The
control screen shown overleaf is illustrative.

i Training/Control Screen - BrainMaster 2.5SE

Data Display Freq.Bands Color Sound

Look along the sliver strip for that Data section and click on that. A Data set up screen should
now open listing Com Ports. Make sure that the same Com Port is ticked as your PC is
communicating with. Please note with your version of BrainMaster software you can only
assign between Com Port 1 — 4. You need to set this number to the Com Port number that
you find in the Device Manager on your PC.

7.3.2 How to Check your PC Com Port Assignment

First of all you have to open your PC Device Manager to view the Com Port assignment and
this can be achieved by a number of ways.

To access your device manger either
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Right Click on my Computer Icon on your Desktop
Or
Click on Start and Right Click on “My Computer”

This action should provide a list of options, look for “properties”. Left Click on that and the
System Properties screen should open.

Or

Click on Start, Control Panel and then “System” The System Properties screen should open.

Note the following screens are illustrative only

System Properties @S\

System Restore Automatic Updates Remote
General Computer Name Hardwars Advanced

System
Microsoft Windows XP
Home Edtion

/ " J Version 2002

[_'/ Service Pack 2
- Registered to:
T — Win User

T6477-0EM-0011503-00111

Manufactured and supported by: TOSHIBA

Personal Computer

TosulaA Intsl{R) Celsron(R) M

processor 150GHz
1.50 GHz. 768 MB of RAM

Look for the Hardware Tab and click on that

System Properties @E‘

System Restore Automatic Updates Remote
General Computer Name Hardware Advanced

Device Manager

The Device Managerists allthe hardware deviees instalied
S on your computer. Ue the Device Manager to change the
properiies of any device.

Device Manager

Drivers

g Driver Signing lets you make sure that installed drivers ars
2 compatible wth Windows. Windows Updats lets you set up
how Windows connects to Windows Update for divers

[ Driver Sigring ] [ Windows Lpdate

Hardware Profiles

Handware profiles provide 2 way for you to set up and store
diferent hardware canfigurations

Hardware Profiles

Then press “Device Manager”. On the list that appears, find the entry “ports” and click on the
“+" sign to its left. It will expand to show the ports in use. The port number shown is the port
number you should use in the BrainMaster software. In certain cases, you may want to
change the port number in this control panel, to make it a low enough number to use. After
you change the port number, you should restart the BrainMaster software and select the
same port number in the BrainMaster software.
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If for some reason you cannot assign a Com Port number between 1 & 4 because they are all
in use. Use the Advance tab to re-assign Com Port numbers. Only attempt this if you are
proficient with the use of computers.

Finally. Please remember which Com Port you physically used the next time you want to train

with your BrainMaster and PC in case your Personal Computer does not automatically detect
the BrainMaster and correctly assign the PC port number.

8. Archiving & E-mailing Protocols

It is possible to remotely manage protocols by returning for review and amendment or
installation of new protocols.

8.1 Packing Sessions onto the Hard Disk ready to e-mail

Start from the BrainMaster Home Screen: Note the following screen are illustrative

=01 %]

Eﬁ-rlq:.ﬁ'l‘lﬂlnﬂ Screen BrainMaster 2.0 12)’1.5!03
[

Welcome to BrainMaster 2.0 LOGIN OK: SN: 2686
UNLIMITED USE

—Current TraineefStudy Folder:

Login to BrainMaster
Trainee ID: 1esfty

Name: Standard Test Study

Folder Selections
Comment: Standard Test Folder

Next Session Number: 1

Hun The Next Session
Total Sessions Available: repeatable test
Training screen is currenthy: Mot Running View or Change Settings
Exit BrainMaster Program Review Session Results

Press "Folder Selections” to get a popup box to select the trainee/study folder to be packed.
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Select Tranee/Study Folder

Select Folder: File Path:
[.] testy
[alphal]
[alpha?] Name:
[alphacoh] Standard Test Study
[betal]
[bmirrart ] Comment:
[bmirror?] Etandard Test Folder
d 1
}d::g:ZI Sessions Used:  Max:
[hegtest] 0 0
|Eat1
Create New Folder

Session Librarian 0K

NOTE: It is essential that you select a trainee name before you click on "Session
Librarian”. If you do not select a trainee, you could cause an error in Session Librarian
that will cause it to terminate.

e Make sure that the correct study name is identified. Then click on "Session
Librarian” The following progress dialog will appear.

Creating BrainMaster Archive

Adding cilbrainm.20'studiestest'SUM00006

to clbrainm.20iarchivetest.bmz

Cancel

Then after this is complete, you should see the following dialog:
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Copy To Floppy Disk? 3 x|

Archive c:lbrainm.20'archive'test.bmz created.
Do you want to copy to the floppy disk
or send it by email?

Floppy Email NO

Press the button "NO”. You should then see the message:

write archive ; x|

Srudy Standard Test Study was NOT archived

Click “OK”

The program will then return to the Session Librarian Home Screen, at which point you should
press the "Cancel” button. The created library files will reside in the directory
c:\brainm.20\archive. As there will now be a copy of the archive file in c:\brainm.20\archive.
You can retrieve the file that you wish to email or copy it manually, using "My Computer” "My
PC" (Windows Explorer) or your normal e-mailer attachment software program.

8.2 Sending or e-mailing Protocol Files:

First, to locate the archive file on your hard disk; double-click on the "My Computer” icon on
your PC "desktop” or your File Explorer Tab. You should see a dialog something like the
following: If not you will be presented with a list of Files, Drives etc. Locate Local Disk (C :/)
and double click on that.
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S My Computer

Ele  Edi e
© = - 1] CSemch .3 Foldes o #Hisiony

Favostes  Took Help
A O X ow | [

= Faid

_wgua:crru;m

H = & &

:I_lg Irl_:_;_p_r_l,'-‘_\.'_'l' Local Disk -] Compact Disc  Conbiol Fans!
1)

aF

=
My Compuler

Select anilem lo view its desoriphion.
Displaps @ conteri: ol pow compuier
Sew plan

tew Do ymvents

Py Pl Placas
Ciallp Hstvacikirg

& cbjecls)

L by Compier

And double-click on the icon for "Local Disk (C :)". You should see something like the

following:

= Local Disk [C:)

| Ele Edit View Fawoites Toole Help
| &Back - = - (5] | Dsemch [Foldens FHiwoy |05 U2 X wy| &=-
| Agfdress = Local Dist [C)) x| @G0
= I alfiome . | Size | Tupe [ Modted [
= i‘ ) _RESTORE | File Foides 5/24/2001 11:47 AM
. 1 7OE Fibe Foide 1/13/2002 1257 PM o
Local Disk (C:) 1 Amesica Onlne 6.0 File Foldes SA18/2000 842 &M
I bak Fibe Foidm 1243172001 703 BM
s of this drive 1 B&Fo Dist Fibe Foide 2A/2002 347 PM
SRRSRNUEENY ki Fike Folde 124302001 350 AM
e et : I BRAIKM File: Foldm 1042072001 502 AM
=|CaBRAINM.20 Fibe Folde 54942002 2:37 PM =
40 objects] [pluz & hidden) |i55RE E Py Computes g

Find and double click on the folder "BRAINM.20". You will see something like the following:

& HAAINM, 20

| Fle Edt Yiew Favoiles Took Help |-
| wBack - = - ]| DiSewch T%Foides BHioy |BS 0Z x | ER-
| dgldress [ 71 BRAINM, 20 =] @6
N + [ Nate - [ Size | Tupe [ Hodted | =
I | Fil= F e 542002 2 537 PM =
= m_i CICONTROL File Folkdas £/0/2000 237 P
BRAINM 20 CA0LLS File: F oldes £ 237 PM
CASETTINGS File Foides 59200 23T P
St ee"-ihem b e bz 22 sTUDIES Filz: Fofides 5942002 237 PM
desciiption. - B BELL MY Z1ER  “Wiremp meda lil 104201997 1200 AM
g i) EM_11.00C M0KE Miciosch WordDeo . 9/11/1395 309 PM
- =@ eM_11519 2K8 S19Fik 10/ 205 7:04 PM =l
|65 abjectis) 26TME IS My Computer y

Double-click on "archive”. You will see something like the following: in this case only test.omz.
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Fie Ecl View Fawoites Tpoke Help -
daBack = = - I] | i Seach L Foders {#Hisbory | UZ U2 K o | (-

Aﬂ:hu:l_'l achive :J & o
T g a| Hama [ Siza | Type | Modfed [

Er ‘j EAfiest bmz | 126KE  BMZ Fila E/G/20102 356 M

Elrc:h:ive

Seect an item to view i
dEsenplan

F |- — dI'DI
My Documents ﬂ
1 obyeci(s] 125KE KL by Computes

The file that you wish to attach will be located in the Archive folder and ending in .BMZ. Some
types of e-mailer programs will at this time allow you to access a menu item "Send To”, then
the menu item "Mail Recipient”. That action will bring up your email program with a message
that includes the library file as an attachment. You may type in the email address of the
recipient at this time. Just simply type in the email recipient's email address then press send.

If you are familiar with attaching, copying or e-mailing files use your normal
method of attaching e-mail files and ignore above.

Note: the xxxx.bmz file will only exist in the C:/ Brainm.20/archive directory if
you have used the session Liberian tab to create that file.

Select Trainee/Study Folder x
! Select Folder: [you may double-click to select])
[-] ~
| |{alanFacus(D15 Create New Folder
|Alphal]
[Alpha2]

{:Ispsh:pgm] Folder Notes
[ASSESSMENT Tania C3C4]
[Bmirror]

[CB031301]
[CB031302] Session Librarian
[CE041301]

[CB041302]

[CB041303]
[CB121305] v

File Name [Trainee ID):
alantest}

Sessions Used:
0

Trainee Name:
alantest Max Sessions:

| Comment:

1]

Edit
Comment

Session Genie

Administer Session Genie Push to Server and Delete Folder

8.3. Receiving Protocol Files via e-mail or Internet

When you have received your new or replacement protocol make a note of the file attachment
name to save confusion later when locating the file in the BrainMaster Setup Home Screen
Folder Location Tab. For example in this case test.omz
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Double-click (or right-click and select "open”) on the attachment or file, either in your email
program, or in Windows Explorer. You should then see the following or similar:

Dpen Attachment Wanming

"oy Dpening:
- best. bmz

Some files can contan vinuses on othernsize be hamil o pour
computer. [tis important o be certain that this flle is from a
tnustwortby source.

' hat would you ke to do with this file?

¥ Always azk before epening thiz lyoe of flle

Ok I Carcel

Select the item "Open it” and press "OK.”

You should see a dialog box like the following:

E sepand Aichive?

Do you want to expand archive
cibrainm.2 larchive'test.bmz
to study “test"?

| vee | wo |

Press, "Yes” and allow the program to proceed. You should see a progress dialog box like the
following:

Expandng fachive Te Study

Extracting File cbrainm.20'studiestest SUMOO0D0G
From cibrainm.20archiveitest.bmz

If the folder already exists on your system, you will then see the dialog box overleaf:
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bpandarctver x

The study test already exists. Do you want to
overwrite the archive test with the contents
of ebrainm.20\archivetest.bmz ?

= ne

This simply informs you that the folder already exists. If you are sure you want to update it,
and then press "YES".

Note: if you are updating an existing folder with new settings (from your clinician) or with new
data (from a trainee), then it is OK to say "YES” and update the folder with all the new
information.

If you press YES, you should see a progress dialog, followed by:

open archive

sci\brainm. 200 archirve\best, bz
was expanded ko study best

Press "OK” and the extraction is complete! The next time you run BrainMaster and run
"Folder Selections,” you will find that the received folder is now available for your use.

9. Log In Serial Number and Pass Key Reminder.

If you have checked the remember passkey box under the Login to BrainMaster tag and your
SetUp Home screen says login Ok you do not need to re enter your passkey. If however you
have misplaced your passkey please refer to the Facing Sheet for your serial number and
pass key information.

If however you experience any difficulties please e-mail clinic@121neurofeedback.com
details of your issue.

Alan Parkinson
Brainhealth Home or Remote Neurofeedback Training
http://www.121neurofeedback.com
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